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How to connect a NEW Apple
DEP (Automated Device
Enrolilment - ADE) Token

©

In this tutorial, we'll show you where and how
you can connect the Apple DEP (Automated
Device Enrollment - ADE) token, if you never
connected one with MDM before.
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What is the Apple DEP (ADE) Token?

e DEP (or ADE) stands for: Apple (Automated) Device Enrollment Program

e |tis used to simplify the enrollment process to an MDM for business devices

e To use Apple DEP devices, you need to purchase them directly from a licensed reseller or
transform them into DEP devices afterwards

Usage with MDM:
e Apple DEP connects the MDM server with your Apple Business Account
e You need to assign the MDM server to the devices via the Apple Business Account of your
company
e You can do so even before starting to use the devices: as soon as the user turns the device on
and connects to internet, all settings of the MDM are automatically applied
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Step 1 Step 2

LogiinitoiMabivisor. Click the button “Show/Hide Delete DEP
Now Select Config > Apple DEP Token Button”

[ i - £ licati - Policies ~ . . .
o B #Mossages & Applioations i 2 Us: © There is no APNS Certificate. In order to send MDM commands to iC
- o certificate. APNS Certificate Page
Integrations Application Suite
i = Android Enterprise k ric Manager
@2 APNS Certiicate & Phone Contacts . .
— - © MDM Agent does not have a VPP license. Please add licence from Aj
Py———— ua! Secure Exchange . . o .
@ Aopie DEP VPP -> Applications -> Sync VPP Applications. Otherwise, MDM Agent |
Anple VPP Device Settings
|= Aople VPl : Ica Setting enroll.
rl *= Sij”ﬁ;ur‘;] Knox L ] Apple C(‘.I':'Iiglll_,'i_':':::'l' Profiles

Mobivisor Settings W Certificates

e Mo rime Clac
& Cloud Connector ' Device Fles

B e e S P T
General Device Config
L LDAP Settings % Gen Device C g

- Since you don't have an Apple DEP Token yet,
i] License Info - rTOxy Loniguralions . . . .
St Conaaion. this field shows two warning signs.
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Step 3

Download the new Apple DEP
token with the link provided by
MobiVisor.

Apple Enterprise DEP Account

The Apple Device Enrollment Program (DEP) is an online service that automates th
configuration of Apple OS X and iI0S devices in an organization's mobile device mi

To use Apple DEP, please follow the instructions as follows

I I

Download the MDM DEP Certificate

20 10 BUSINESS Apple WeD Sie

Sign In With Your Apple |D and Password Gl

Upload the MDM cerificate with 'Edit’ button in the "Settings’ tab and in your MDM Server (in Edit mode, the
Get the Apple DEP Token with the "Download Token' button Ca

. Upload the Apple DEP Token to MobiVisor using the button below
. You should assign the devices to the MOM Server in the 'Devices' tab at business.apple.com G
. After assigning the devices, you should sync the devices at 'Sync Devices' tab G

Upload DEP Token ()
Datai auswihlen | Keine ausgewihit

Step 4

Now use the second link to access the
Apple Business Manager Page.

Apple Enterprise DEP Account
The Apple Device Enroliment Program (DEP) is an onling service that automates thi
configuration of Apple OS X and iOS devices in an organization's mobile device m:

To use Apple DEP, please follow the instructions as follows

0N Em B e

Dowmbead the MDM DEP Certificate

Go To Business Apple Web Site

Sign In With Your Apple 1L and Password

Upload the MDM certificate with 'Edit’ button in the "Settings' tab and in your MDM Server (in Edit mode, the
Get the Apple DEP Token with the 'Download Token' button Ea

Upload the Apple DEP Token to MobiVisor using the button below

. You should assign the devices to the MDM Server in the ‘Devices' tab at business.apple.com G
. After assigning the devices, you should sync the devices at "Sync Devices' tab Gl

Upload DEP Token (*)
Datei auswihlen | Keine ausgewahit
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Step S

Log in to the Apple Business Manager portal at business.apple.com. To do this, use your
Apple business email address.

©

@& Business

Sign in using your business email address.

[T] Remember me

New to Apple Business?

Sign up now
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Step 6

Go to “Devices” on the menu and then to “Management Services”.

©

#Business Home People Devices Apps & Services Brands Ads 10TIQ GmbH

Devices .
Management Services

Inventory
Services Assignment History

Management Services

Default Device Automatically assign devices to your preferred d nagement >
Built-in Management ~ Assignment
Blueprints i
Deer Management fmy) 0 Devices >
Services

Configurations

Managed Apps o 0 Devices »

macOS Packages
o 0 Devices >
o 2 Devices >
o 182 Devices »
o 0 Devices >
o 0 Devices >
o 0 Devices >

o 5 Devices >
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Step 7

Click on “Add a device management

service”.

©

®Business

Devices

Inventory

Management Services

Built-in Management
Blueprints
Configurations
Managed Apps

macOS Packages

Home People Devices Apps & Services

Management Services

Services Assignment History

Default Device
Assignment

Device Management
Services

Automatically assign devices

|

|

your preferred

Add a device management service

e management >

0 Devices >

0 Devices >

0 Devices >

2 Devices >

182 Devices >

0 Devices >

0 Devices >

0 Devices >

5 Devices >

Brands

Ads

10TIQ GmbH ~
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Step 8

Upload the certificate you downloaded in the first step into the ‘Replace certificate’ field and save the changes.
You should also grant permission for: ‘Allow this service to remove devices'. This will enable you to delete
devices from the ABM directly via MobiVisor at a later date. Then click ‘Next'.

©

#Business Startseite Personen Gerate Apps & Dienste Unternehmen Anzeigen 10TIQ GmbH

Gerite Been

Bestand

Flige deinen externen
erwaltungsdienst hinzu

von deinem externen Dienst bereitgestellte
t hoch, um eine Verbindung herzustellen.

Verwaltungsdienste,

erwaltungsdienst einen Namen

Entfern

Schritt 1von 2 Zurlck



)

GBIVIS©

Step 9

Download the Apple DEP token. Then return to your MobiVisor environment.,

©

#Business Startseite Personen Gerate Apps & Dienste Unternehmen Anzeigen

Gerate

Flge deinen extg
Gerateverwaltungsdist hinzu

Bestand
Verwaltungsdie

Integrierte Ver

Blueprints

Konfigurationen

Verwaltete Apps

macOS-Paketg

Schritt 1von 2 Zuruck

I0TIQ GmbH

Bee
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Step 10 Step 11

©

Change back to your MobiVisor MDM The process was successful if you can see
domain. Choose “Datei auswahlen” to an updated expiration date in your
upload the DEP token provided by Apple. MobiVisor domain.

1. Download the MDM DEP Certificate

2. Go To Business Apple Web Site Company Email
3. Sign In With Your Apple ID and Password (s

4. Upload the MDM certificate with 'Edit' button in the

5. Get the Apple DEP Token with the ‘Download Token Company Phone
6. Upload the Apple DEP Token to MobiVisor using the

7. You should assign the devices to the MDM Server in

8

. After assigning the devices, you should sync the dey MBI SeIVer same

10TIQ Intern
Upload DEP Token (*)

‘ — ‘ Expire Date
Datei auswahlen | Keine ausgewanilt

05/09/2026 09:31
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Step 12

In the very last step, you need to switch to the Sync Devices Tab and synchronize your Apple
DEP devices with MobiVisor.

©

i= Configuration / Profiles | Sync Devices| i= DEP-Apple Configurator 2 ./ E-Mail Settings

it Sync Devices

Device Count in the Apple Business: 4

Device Count that is synchronized with the MDM DEP Profile: 5

© You can assign a user to your device even if you didn't start your 10S device. If you did that, the device is automatically e
application with that user.

it Devices
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Any questions?

Or do you need any help?
No problem, our team will be happy to help you.

Give us a call on:
Tel: +49 (0)341 991601 42

Or write an e-mail to:
mds@iotig.de

L2

o
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