MobiVisor in the financial
sector
MobiVisor in action for the management and security of
mobile devices in order to protect sensitive customer
data

How MobiVisor helps a bank to secure customer
calls and the work in home office
Challenge
Like many other banks, Seebank produces a big mass of data which is used for
daily business. These amounts of data have to be stored and secured, even if
the amounts increase every year. Managing the data is a lot of work and the
bank is in possession of a lot of highly private customer data that requires very
careful handling.
As a consequence, employees’ mobile devices have to be secured, too,
because they are used to talk to customers about account activities, credits
etc. Of course, no information of these conversations or confidential emails
should leak to outsiders. Another requirement of Seebank is that all internet
connections from employees’ mobile devices should always be secure. The
Seebank also aims to establish themselves as a modern employer that enables
their employees to work from home. But to do this, a safe communication
structure is needed.

Solution with MobiVisor
Seebank decided to establish an MDM in their company to solve all these
challenges. MobiVisor provides them with the ideal infrastructure to do so:
With the MobiVisor extension Secure Mail, all emails are additionally secured
and allow for information and documents to be sent to colleagues and
customers in compliance to the GDPR. This does not only save time, but is also
more eco-friendly than sending huge amounts of letters. Furthermore,
Seebank now uses the MobiVisor Per-App-VPN to ensure that employees can
use the internet safely. With this, employees have easy access to information
and documents even when they are at an appointment at a customer's
location.
Via MobiVisor it is generally possible to set up all apps and programs that can
be used on employees’ mobile devices – this is a big benefit for the employees
too, since they can trust to always use the right apps without the risk of
security breaches.

Do you want to know more?
Do you have questions about how MobiVisor and our extensions work, or are
you unsure whether MobiVisor MDM fits your company and its challenges?
We are happy to assist you with advice and support! Just contact us by phone
or e-mail.
We would also be happy to arrange a personal presentation appointment with
you and provide you with a test environment of MobiVisor without obligation.
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